
 

Order-Level Materials (OLMs) 

OLMs are supplies and/or services acquired in direct support of an individual task or delivery order 
placed against a Schedule contract or BPA. OLM pricing is not established at the Schedule contract or 
BPA level, but at the order level. Since OLMs are identified and acquired at the order level, the ordering 
contracting officer (OCO) is responsible for making a fair and reasonable price determination for all 
OLMs. 

OLMs are procured under a special ordering procedure that simplifies the process for acquiring supplies 
and services necessary to support individual task or delivery orders placed against a Schedule contract 
or BPA. Using this new procedure, ancillary supplies and services not known at the time of the Schedule 
award may be included and priced at the order level. 

Benefits of OLMs 

• Increases the flexibility of GSA Schedules to provide a total solution to meet the ordering 
activity’s requirements 

• Reduces agency procurement and administrative costs and enhances the time savings and 
streamlined processes of leveraging GSA Schedules 

• Reduces contract duplication by eliminating the need to set up new commercial IDIQs or 
conduct open market procurements to obtain necessary order level ODCs 

• Increases competition, resulting in cost savings for the ordering activity 

• Eliminates the need for Government Furnished Equipment (GFE), which can be labor intensive 
to administer 

• All Schedule terms and conditions apply to OLMs (e.g., TAA and mandatory environmental 
attributes clauses), which ensures agency purchases are compliant with FAR and other 
regulatory guidelines 

This authority allows buyers the flexibility to easily acquire OLMs, creating consistency between the 
Schedules program and other established indefinite-delivery/indefinite-quantity (IDIQ) contracts. 

Authority and Procedures to Utilize OLMs 

On January 24, 2018, GSA issued a final rule amending the General Services Administration Acquisition 
Regulation (GSAR) to incorporate Order-Level Materials (OLMs) into the Schedules Program. In 

https://www.federalregister.gov/documents/2018/01/24/2018-01232/general-services-administration-acquisition-regulation-gsar-federal-supply-schedule-order-level
https://www.federalregister.gov/documents/2018/01/24/2018-01232/general-services-administration-acquisition-regulation-gsar-federal-supply-schedule-order-level?utm_campaign=subscription%20mailing%20list&utm_source=federalregister.gov&utm_medium=email
https://interact.gsa.gov/blog/order-level-materials-have-arrived-schedules


accordance with its authority under FAR 8.403(b), GSA established special ordering procedures for the 
inclusion of OLMs under specific designated as listed below. 

The special ordering procedures are contained in GSAR clause 552.538-82 Special Ordering Procedures 
for the Acquisition of Order-Level Materials, which may be incorporated into contracts under OLM-
authorized Schedules. This clause, along with a dedicated Special Item Number (SIN) for Order-Level 
Materials, allows ordering activities to include OLMs in Schedule orders. 

How to include OLMs under a Schedule order? 

Under designated OLM Schedules, a contractor is authorized to quote OLMs only if the Order-Level 
Materials SIN is awarded under its contract. Orders that include OLMs must be placed in accordance 
with the Special Ordering Procedures for the Acquisition of Order-Level Materials detailed in GSAR 
clause 552.238-82. It is important to remember: 

• Prices for OLMs are not established in the Schedule contract or BPA. 

• OLMs are established and acquired at the order level, and the ordering activity contracting 
officer is responsible for making the determination that prices for all OLMs are fair and 
reasonable. 

Order Types 

OLM procedures may be used to purchase OLM products or services to support delivery orders 
(products) or task orders (services) under authorized GSA Schedules. 

OLMs may be added to any order-type, i.e. Firm Fixed-Price, Time & Materials (T&M), or Labor Hour. 
The OLM CLIN must be T&M, but it can be the only T&M CLIN on the order. i.e. OLMs may be added to a 
Firm Fixed-Price order, but the OLM CLIN itself must be T&M. 

Authorized OLM Schedules 

OLMs are currently authorized under the following Schedules: 

• 00CORP - Professional Services Schedule 
• 03FAC - Facilities Maintenance and Management 
• 36 - The Office, Imaging and Document Solutions Schedule 
• 56 - Buildings And Building Materials / Industrial Services and Supplies 
• 58I - Professional Audit/Video Telemetry/Tracking, Recording/Reproducing and Signal Data 

Solutions 
• 70 - Information Technology 
• 71 - Furniture 
• 71 II K - Comprehensive Furniture Management Services (CFMS) 
• 72 - Furnishings and Floor Coverings 
• 78 - Sports, Promotional, Outdoor, Recreation, Trophies and Signs (SPORTS) 
• 84 - Security, Fire, & Law Enforcement 
• 738X - Human Capital Management and Administrative Support Services 

 

An OLM Ordering Guide is coming soon.  In the meantime if you have any questions please contact The 
Gormley Group on 202.833.1120 or via email at info@gormgroup.com 
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