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General Services Administration

Creation: Established by President Truman on July 1, 1949, to streamline the
administrative work of the federal government. GSA consolidated the National
Archives and multiple supply and facility functions.

Original Mission: To dispose of war surplus goods, manage and store
government records, manage emergency preparedness, and stockpile
strategic supplies for wartime.

An Evolving Mission: Through its two largest offices — the Public Buildings
Service and the Federal Acquisition Service - and various staff offices, GSA
provides workspace to more than 1 million federal civilian workers, oversees
more than 480 historic buildings, and facilitates the purchase of goods and
services from quality commercial vendors.




GSA - Federal Acquisition Service (FAS) — Procuring
Products and Services for the Government

» The Federal Acquisition Service was established to provide an economical and
efficient system for the procurement, supply, and eventual disposal of property.
Intent was to eliminate duplication and maximize the government’s leverage.

« OnJuly 1, 1952, the Defense Cataloging and Standardization Act was
approved, establishing a single catalog system leading to the National Supply
System. Section 11 includes:

“The Administrator of General Services and the Secretary

of Defense shall coordinate the cataloging and standardization
activities of the General Services Administration and the
Department of Defense so as to avoid unnecessary duplication.”



GSA -- FAS --- GSA Global Supply®
Working in partnership with DOD to furnish supplies

In 1971, GSA and DoD entered into an agreement to eliminate avoidable
overlap between their respective supply systems. This agreement divided the
management of consumable items between GSA and the Defense Supply
Agency (DSA, now Defense Logistics Agency). It assigned to GSA those
Federal Supply Classes (FSCs), or commodities commonly used by
federal agencies, which are commercially available and not
predominantly of a military nature.

GSA Global Supply® is a part of the Federal Acquisition Service and is the
Government to Government Supply source for commodities that GSA is
assigned under the 1971 Agreement. GSA Global Supply® is now a strategic
partner with DoD on full-service supply solutions in CONUS and OCONUS
environments.



GSA Global Supply® -
A Government to Government Wholesale Supply

Source
FAR 8.002 Priorities for use of Government supply sources.

(a) Except as required by 8.003, or as otherwise provided by law, agencies shall
satisfy requirements for supplies and services from or through the sources and
publications listed below in descending order of priority—

. Agency inventories

ii.  Excess from other agencies

iii.  Federal Prison Industries, Inc. (UNICOR)

iv.  Supplies which are on the Procurement List maintained by the Committee
for Purchase from People who are Blind or Severely Disabled

v. Wholesale supply sources, such as stock programs of the GSA (GSA
Global Supply®), DLA or VA




GSAXcess.gov
Learn more at www.gsa.gov/gsaxcess

GSAXcess®

U.S. General Services Administration

GSA

.

User Guides Program Links Contact Links GSAXcess® HelpDesk

Welcome to GSAXcess®

ICN: 707ME380811793 - SATELLITE TRACKING SYSTEM ( Excess )

‘; \\\;

ICN: 707ME380811793 - SATELLITE TRACKING ICN: 36570380950003 - MEASURE CUP AND

SYSTEM ( Excess ) ICN: 3666A280960003 - PIANO ( Excess )

SPOON SETS ( Excess )
°
. Click here to go to the NASA Prescreening Module where you can view and Self[Register] for VIEW ONLY GSAXcess®
elf-[Register] for 5
Artifacts L Shuttle Tile request NASA Space Program historic artifacts including shuttle tiles. with .gov or .mil email Log in
How To Overview

Dispose of Federal Excess Property GSAXcess.gov is the entry site for the Federal Excess Personal Property Utilization Program and the Federal Surplus
Acquire Federal Excess Property Personal Property Donation Program operated by the General Services Administration. Your agency can report excess
Acquire Federal Surplus Property personal property for transfer by GSA to other Federal and State Agencies for Surplus Property (SASPs) as well as
Personal Property Federal Management search for and obtain excess personal property. Your agency can also report and transfer excess computers and
Regulations peripheral equipment to schools and educational nonprofit organizations through the Computers for Learning program or

_ post your CFL transfers done outside our system. This site is not intended for the general public.
Further Assistance
High Mobility Multi-Purpose Wheeled Vehicles (HMMWVs) are available for transfer and donation. Donation

Property Contacts recipients will be required to sign the linked Hold Harmless Statement.

How tn Nhtain A RQRAYrace® | lear IN


http://www.gsa.gov/gsaxcess

GSA Global Supply® -

A Government to Government Wholesale Supply

Source

« GSA Global Supply® has already procured the most in-demand
products on the government's behalf, meaning that your order is a
simple requisition between agencies.

« Requisitions satisfy all Federal Acquisition Regulation (FAR)
requirements, including trade agreement policies, socioeconomic
goals, AbilityOne mandates, and executive orders.

« Place a requisition via DoD Activity Address Code, Civilian Activity
Address Code, and/or Government Purchase Card.

« GSA is integrated with Department of Defense (DoD) financial
systems.



GSA Global Supply® -
Integrated into the National Supply System

GSA-managed National Stock Numbers are available directly through DoD,
service-specific internal supply systems for requisitioning.

As requisitions are placed via internal supply systems for GSA managed items,
orders route through DLA Transaction Services and to GSA for fulfillment

Status updates on your requisition route back through to internal supply
systems.

GSA transactions conform to specified format and performance criteria (i.e.,
packing, marking).

Military regulations cite GSA policy & procedures as a part of DOD logistics
guidance.
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GSA Global Supply® - Support to DoD & More

« FY2019 Business Volume: $737M (up from FY 18)
« Department of Defense (over 90%)
« Federal civilian agencies
« Your Supply / Logistics Partner
« Mission support to the Warfighter
« Disaster Relief / Emergency Response
« Supply Chain Solutions
« Worldwide Reach — Beyond GSA Global Supply®
* GSA Retail Stores - CONUS and OCONUS

11



GSA Global Supply® - Best-in-Class Solution

Designated by OMB after rigorous review

Most BIC solutions are narrow (e.g. OS4 office
supplies)

GSA Global Supply® is a broad channel for many
product categories

12



GSA Global Supply®

PRODUCT AVAILABILITY

13



GSA Products to Support Your Mission

« Management of Consumable items within the National Supply System are split
between DLA and GSA

« GSA manages ~ 50,000 National Stock Numbers

 DLA manages ~ 3.9 Million National Stock Numbers
« National Stock Numbers
* FSCs assigned to GSA include:
* Tools and Hardware
« Shipping and Packaging Supplies
» Office Products
» Housewares, Food Service, Cleaning

« To learn more about the NSN creation process, visit http://www.dlis.dla.mil,

and click on Cataloging. The Supply Support Request (SSR) process is
contained in DOD 4140.26-M (vol. 6).

14


http://www.dlis.dla.mil/

GSA Products to Support Your Mission

« Part Numbers
* Over 800,000 in Office Supplies, Tools and Hardware and more
» Expanded product offering to provide easy access to commercially
available items
« Special Order Program
* Provides the ability to requisition a product not available in the GSA Global
Supply® offering
« Limited to products and ancillary services for commodity classes that
GSA Global Supply® manages
« MILSTRIP and MIPR accepted

« GSA Global Supply® handles all acquisition, administration, logistics
and payment issues for the customer

15



GSA Products to Support Your Mission

* AbilityOne Products

« GSA is a partner in supporting the National Industries for the Blind (NIB)
and SourceAmerica - Creating Employment Opportunities for People with
Significant Disabilities.

 All mandatory procurement list items are available in GSA Global Supply®
product offering.

» ~ 3,000 AbilityOne items available
* No “essentially the same” commercial items
 “Green” Product Offering

* GSA is committed to “greening” its product line by continuously increasing
access to sustainable product offerings.

« Approximately 3,000 National Stock Number (NSNs) with green attributes,
plus more part numbered items

« Partner with DoD to meet service-specific environmental goals

16



GSA Products to Support Your Mission

Strategic Sourcing Initiative

« FSSI - Multiple BPAs and IDIQ contracts to leverage savings

0 Cross-agency strategic sourcing initiative helps the government leverage
data, dollars and good business sense in meeting acquisition goals.

« GSA Global Supply® is leveraging strategic sourcing vehicles to drive
down pricing and delivery timeframes on NSNs

0 Office Supplies - FY2016
0 Janitorial/Sanitation (JanSan) - Q1 FY2017
0 Maintenance, Repair and Operations (MRO) — Q1 FY2017

17



GSA Global Supply®

SUPPLY TRANSFORMATION
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What is
Supply Transformation?

GSA is transforming its wholesale and retail supply programs to offer customers lower
prices and faster delivery, worldwide. This modernization process includes our
acquisition, distribution, information technology and customer service functions.

BENEFITS

Savings

Incorporation of FSSI requisition
channels to lower overall product
costs

Better Service

Achieve faster delivery for wholesale
customers and more attractive retail
settings for customers worldwide

Transparency

Modernize IT infrastructure to lower
costs and enhance GSA and customer
visibility

DoD Compliance

Ensure GSA's timely integration with
Defense Logistics Management
Systems (DLMS) requirements




What Changes for our Customers

 Likely faster delivery as new contract vehicles standardize
requirements across large segments of the product line

* Lower cost as we leverage strategic sourcing and market
pressure to get competitive prices

« Simplified data collection and enhanced transparency to
better manage spending and measure savings

20



What Does Not Change for Customers

« Simple requisitions for GSA items — no need to comparison
shop or document 3 sources

« Ordering options: online, phone, fax,
FEDSTRIP/MILSTRIP

« Customer service — (800) 488-3111 for any issue

« Special Order support for large, complex items

21



ORDER PLACEMENT

GSA Global Supply®

22



GSA Global Supply® — Placing an Order

MILSTRIP
* Internal Supply System
 Manual Transmission via DD1348-6

 Web:
 http://www.GSAqglobalsupply.gsa.gov
* http://www.gsaAdvantage.gov
 https://[FedMall.mil

Phone: 800-488-3111

Fax: 800-856-7057

23
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GSA Global Supply® — Placing an Order via DoDAAC

« Place orders via DoDAAC using the following ordering options:
MILSTRIP, Web, Phone, and Fax

* Integration with your Agency’s financial systems
 Inter-fund billing via DoDAAC/AAC/UIC/RUC
« Billing cycle 1st and 15™ of each month

« Tens of thousands of DODAAC transactions processed per month

« GSA Global Supply® or GSA Advantage!® websites via DoDAAC
utilizing an electronic version of a DD1348-6

« Manual entry still available: fax or email SF 344 or DD 1348-6

* Need to apply for a DoDAAC? Or want to validate your DoDAAC
before you order? Email OrderMgmt@gsa.gov for help.

24
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GSA Global Supply® - via Purchase Card

» Place orders via Government Purchase Card using the following
ordering options: Web, Phone and Fax

« Government to Government Bill

« Billing is from “GSA,” not multiple vendors
« Pre authorization credit card purchasing

* Process ~ tens of thousands credit card billings monthly
« Consolidated and line-item billing options

* One central point in GSA for all shipping, billing questions — National
Customer Service Center (NCSC)

25



GSA Global Supply® — Ordering Methods

Website Ordering

* GSA Global Supply® Ordering site

http://www.qgsaglobalsupply.gsa.gov

Research and order thousands of GSA Global Supply® items
Order via DoDAAC / AAC and Government Purchase Card

One site to access all requisition-based items from GSA
Global Supply®

Site does not contain acquisition-based items from GSA
Multiple Award Schedule vendors

User-friendly tools that allow you to check requisition status,
and reconcile against your Government Purchase Card

26


http://www.gsaglobalsupply.gsa.gov/
http://www.gsaglobalsupply.gsa.gov/

BROWSE PRODUCTS

Welcome to the new GSA Global Supply™ ordering site!
Find what you need. Now. @

GSA Global Supply™ is your one-stop source for all your military and agency support needs, from new Tools to Office Supplies. When you order through us, you are assured of
regulatory compliance, one bill and global delivery from a reliable government source. There's no need to comparison shop thanks to requisition-based ordering. GSA Global Supply™

guarantees you easy compliance with government acquisition policies and socio-economic regulations. GSA also provides full accountability from order placement through delivery and
ACCOUNT LOGIN billing. Ordering from GSA Global Supply™ has never been easier!

WHAT'S NEW?
About GSA Global Supply™

e ———_—————— Please cIicl_( on the (_30 button _to Yiew a tutori_al on how to ma_aximize your GSA Global
Supply online experience. Topics include: registering, searching, purchasing,
» Update on DLA-GSA Alignment of Federal Supply Classes checking requisition status and other important GSA Global Supply features.
» GSA Global Supply is Best-in-Class! —
» 2020 calendar Items @
» Toner and Ink Cartridge Reference Guide

Contact Us
e |

Multi-Factor Authentication

has been implemented and is now ‘ SpECiaI 0 der

LIVE on GSA Advantage

Progra

Click here for more information

Learn about MFA and how it will affect
your Login to GSA Advantage!




bYA Global Supply™
Home

ACCOUNT LOGIN Member Login

SEARCH/BROWSE:

In
|.—L\II Categories

Copier Paper
Long-grain, 20-Ib. basis weight paper, is suitable for use in wet toner liquid process copiers. 84 bright. >> more

Advanced Search

QUICK ORDER

RE-ORDER

General Mechanic’s Tool Kit

Kit includes regular celd chisel with 1/2” cut edge, 4" drift pin, 6" half round file, hammer, 8" slip joint pliers, aligning
punch, cross tip screwdriver, (2) flat tip screwdrivers, portable toolbox, (11) boxed/open end wrenches (8mm, 10-
19mm), adjustable wrench, box wrench, pliers wrench, socke... >> more

(View Previous Orders)

FEDSTRIP/MILSTRIP

‘ORDER FROM PARKED CARTS

ngh Secunty Paper Shredder

: 127 Ibs. Maximum Security Paper Shredder is the ideal umt for ngh vclume high security shredding
app cations. Specifications: Evaluated by NSA and mests the req NSA/CS: 02-01 for High
Security Crosscut Paper Shredders. Specially designed cutting head... >> more

GSA APPROVED Security Filing Cabinet, 2-

Included Lock: FF-L-2740, Style 1. Class 6 - Resistant to 20 h itious entry, 30 inutes covert
entry. No forced entry requirements. Size VI - 2 drawer, special size. Design 5L - Single Lock. Style K - Key changeable
combination lock. Estimate container 261 Ibs. maximum. Estimat... >> more

Multi-Factor Authentication
has been implemented and is now
LIVE on GSA Advantage

Learn about MFA and how it will affect
your Login to GSA Advantage!

Sit-To-Stand Work Surface or Desktop
Two tiered, adjustable height standing desk is designed to accommodate dual-monitors or larger workspace
requirements. The desk sits on top of an existing desk and has a 35 pound capacity. > > more

Special Order B c..cuced About

Progra Buying Green?

Click here for more information Leam More

Your cart contains: 0 item(s): $0.00

REQUISITION STATUS

ACCOUNT MAINTENANCE

WHAT'S NEW?

» GSA Lowers Threshold for Special Orders
3 Update on DLA-GSA Alignment of Federal

Supply Classes
» GsA Global Supply is Best-in-Class!
» 2020 Calendar Items
P Toner and Ink Cartridge Reference Guide
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Search Results for Copier Paper

¥ Global Sup_p\y '

Your Ao Govmrme Souec

> Search Results item(s): $0.00

land
Fire items

SEARCH/BROWSE -
Advanced Search ‘ In |AII Categories v @

ACCOUNT LOGIN

Search Results

Found 66 products for copier paper [ Sort By:|Most relevant v| &

SUGGESTED CATEGORIES
P Office Paper - Multi-use Copy Paper (26) P Copy Holders (1) P Office Paper - Colors (16)

P Specialty Paper and Boards (4) P Green items (44) P Shop Furniture (4)
P Labels (3) P Office Supplies (2) P In-plant printing (1)

P Sheet Protectors (1)

[Search within results (all words) ]| | D More "Refine" Options  Page: 123

SEARCH RESULTS

NSN/Mfr Part #/Product Price/Delivery Qty Photo
753 1-085-5225

Copier Paper £ 2 *“f.‘i' B

White, 11 x 17", Sheets are not hole punched. This quality paper can be used in ays

high-speed dry toner copiers and on offset duplicating equipment. Has a 20-1b. %
e i wd

[More product details]
Manufacturer: NIB

Contractor: GSA Global Supply provided by [PACIFIC INK, INC.] \M

7530-01-200-2207
Copier Paper
White, 8-1/2 x 11°, Long-grain, 20-Ib. basis weight paper, is suitable for use in
wet toner liquid process copiers. 84 bright.
[More product details]
Manufacturer: NIB

. GSA Global Supply provided by [DOCUMENT IMAGING
Contractor: pimEnsioNs INC.]

7 days

7530-01-562-3259
Convenience Pack Copy Paper
White, 8-1/2 x 11", Ream wrapped 2,500 sheets. Convenience pack copy paper
has a 20-Ib basis weight, is 92 bright, and acid free. At 25-Ibs it is half the
weight of traditional cop...

[More product details]

Manufacturer: NIB.

Contractor: GSA Global Supply provided by [PACIFIC INK, INC.] #

@ 2568 8x
7 days

B

7530-01-147-6811
‘Copier Paper
Yellow, 8-1/2 x 117, Sheets are not hole punched. This quality paper can be
used in high-speed dry toner copiers and on offset duplicating equipment. Has a
20-Ib. basis weight.

[More product details]

Manutacturer: NIB

Contractor: GSA Global Supply provided by [PACIFIC INK, INC.] (8

7530-01-

~033-8801

.23 Bx
‘Copier Paper Lt
White, 8-1/2 x 11", Sheets are three-hole punched. This quality paper can be ¥:
used in high-speed dry toner copiers and on offset duplicating equipment. Has 3
20-Ib. basis weight. L Fsst

[More product details]
Manutacturer: NIB

Contractor: GSA Global Supply provided by [PACIFIC INK, INC.] 3%

7531

@ @ $76.31 BX




GSA Global Supply® — Ordering Methods

Website Ordering

« GSA Advantage!®
* http://www.gsaadvantage.gov
« Research and order all GSA Global Supply® items
« Order via DoDAAC / AAC and Government Purchase Card

« Site contains all requisition-based GSA Global Supply® items
and acquisition-based items available from GSA Multiple Award
Schedule vendors
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GSA Advantage!® Home Page

Advantage!.
Online Shopping g

Shop by
Category » Search  Producs =

Products

Building & Industrial
Electronics & Technology
Facilities & Supplies
Furniture & Furnishings

Janitorial & Sanitation Supplies FSSI
(BIC)

Law Enforcement, Fire & Security

Maintenance, Repair & Operations
FSSI (BIC)

Office Equipment
Office Supplies

Office Supplies & Equipment FSSI
(BIC)

Scientific & Medical
Tools, Paint & Recreational

Vehicles & Equipment

Services

About Buying Services 3
Energy Services 3
Environmental Services >

Facilities Maintenance/Management  »
Services

Furniture Services >
Human Capital Services »
Office Services 2
Professional Services >

T T C A Ml 18 SV Ll ot T LT

My Account » | NSN Ordering w | Get Quotes w | Help | Register | Login

B =

Multi-Factor Authentication
has been implemented and is now
LIVE on GSA Advantage

Learn about MFA and how it will affect
your Login to GSA Advantage!

Special Programs Strategic Sourcing
i ~c Laptop and Leveraging Government
Environmental ci I Desktop : ging
Products v * ¥ Computers buying power to get you the
best value and price.
Disaster Relief ) Security Related
Products Products l Products v ‘
g ‘ Services v ‘
ili i ices?
Ag;:;;‘:]g';e eBuy B(;JFY‘I:'C‘E g:{vf:;i:; View All Strategic Sourcing Offerings »

GSA Acquisition
AdvantageSelect Gateway

& by

Cénbn O | nnal Panbennbavn Linten
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—

Enlarge/More Views >>

$5.82EA

s0ld and shipped by
GSA GLOBAL SUPPLY

Compare Available Sources

quaney:| |

Price/Unit &

(e $5.82 EA
Q $5.07 EA1
Q $6.00 EA
Q $6.21 EA
O $6.43 EA
O $6.58 EA
O $6.82 EA
Q $6.88 EA
O $7.11  EA
O $7.12  EA
Q $7.12 EA
O $7.31  EA
O $7.33 EA
O $7.53 EA
(&l &7 57 EA

RULER
[RULER,NONMETALLIC]

Mfr Part No.: 7510-01-316-9247
NSN: 7510-01-516-9247
Manufacturer: NIB

Stock Status: Direct Delivery

® Volume Discounts:
1- 999999 $5.82

AbilityOne item

@ Item is subject to a minimum order quantity.

@ Price may vary based on shipping location. Add to cart to show actual price

Instructions: Select price below, enter gty at left, then Add to Cart. Te view another contractor description, simply select the Contractor in the list below. @mdmates when volume discounts are offered.

Contractor &

GSA Global Supply &¥(Gov Requisition)

WECsys LLC

IBUYOFFICESUPPLY.COM

STERLING BUSINESS MACHINES, INC

DOCUMENT IMAGING DIMENSIONS, INC.

CARTRIDGE SAVERS (OFFICE SAVERS)

LAZER CARTRIDGES PLUS, LLC.

CENTRAL FLORIDA DATA SUPPLY, INC
ZEE TECHNOLOGIES

PREMIER & COMPANIES, INC.

PREMIER & COMPANIES, INC.

AMERISYS, INC.

CAPRICE ELECTRONICS, INC.

SHELBY DISTRIBUTIONS

MU CmTCDRDTCEE 1iC

Sacio

sd

sdwwo

sdga

S W WO

sdB8a

sd8adv

P

Photo

—]

Deliv Days %

17 days

10 days delivered ARO

2 days shipped ARO

2 days shipped ARO

4 days shipped ARO

3 days delivered ARO

4 days delivered ARO

3 days delivered ARO
3 days delivered ARO

2 days delivered ARO

3 days shipped ARO

2 days delivered ARO

4 days delivered ARO

4 days delivered ARO

30 Anure Anlivnrad ADA

Rosewood, 12",
Wooden ruler. Comes in a protective velvet

sleeve,

Min = FOB/Shipping %
$28.75 D
$100.00 D-CONUS/0-AK,PR,HI
$100.00 N[Dn:.glg,r;:,sHl
$100.00 N[Dn:.glg,r;:,sHl
$100.00 D-CONUS/0-AK, PR, HI
$100.00 D-CONUS/0-AK,PR,HI
$125.00 D-CONUS/0-AK,PR,HI
$75.00 D-CONUS,AK, PR, HI
$100.00 D-CONUS,AK, PR, HI
$100.00 NIE))—-EI((),[;:,SHI
$100.00 NED):EI?,II!:,SHI
50.00 M- PRI
$100.00 D-CONUS/0-AK,BR,HI
$100.00 D-CONUS/0-AK,PR,HI
c13n nn e A BE Ut
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GSA Global Supply® — More Ordering Methods

Website Ordering

e FedMall

@)

@)

https://FedMall.mil

Research and order GSA Global Supply® NSNs and part-numbered
items

Order via DoDAAC only, unable to use Government Purchase Card

Launched in June 2017 and still a work in progress
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i,':""”, F E DM A L L @. My Account | John Barnicle

Corridor Tools Advanced Search Search Entire Site

Accessed as JOHN BARNICLE + UID=47001000339292 from 159.142.71.1 on 2017-07-26 07:12:42 | You will be logged in for 44:40

(X elcome to

FedMall Self-Help Reference Page
Use of the FedMall requires Internet Explorer 8.0+, Mozilla Firefox 38 or Google Chrome with cookies, pop-ups, and JavaScript enabled. This is a government web
site that is subject to monitoring. Viewing documents on the FedMall requires Adobe Acrobat Reader.
Unclassified/For Official Use Only | Version 17.3.14
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GSA Global Supply® — Ordering Methods

Call Center

« 800-488-3111

* 9:00 p.m. Sunday to 9:30 p.m. Friday,
Eastern Time

 Friendly, professional service
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GSA Global Supply® — Ordering Methods

Fax

« 800-856-7057
« 24 hours, 7 days a week

 Fax-back confirmation with order

number

Dietach Har

GSA Global Supply
Fax Qrder Form

Dt

Cumtomer Mame

Talaphane Nusbar

ShipTo Address:

o Neumbr

Qptioml Documant Mumber {14 digets)

Signature af Approving!Cde ing Offical (Optional)

If Paying With Credit Card

Activity Address Code

Credit Card Mumbar

Activity Address Code

Access Code

Wil you accept a backorder if an ltem Is out of stock? O Yes OO No

(W o mat place backorders for credit card purchasss}

Fax your order
24 hours a day!

(GSA Past Numbs=i/NSHN | Quantity

Item Description

i Unit Price Extended Price.

Z|lo|lo|w|o|o|alw|n|-

Fax to 1-800-856-7057 Thank you for your order!  |cumaedon cost

(Your ardar will b canfirmed by fas.}

For GSA Use Only

Store Tickat Numbar

Totsl Foux Bnck (Date/TimeInitials) I
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GSA Global Supply® - Special Order Program

« Fee-for-service assisted acquisition

* Provides the ability to requisition a product not available in the GSA
Global Supply® offering

o Limited to products and ancillary services for commodity classes
that GSA Global Supply® manages

« GSA provides complete acquisition, administration, logistics and
payment support on all Non-Stock, No Contract items

« Avalilable to global DoD customer base
« MIPR and MILSTRIP Acceptance
« Simple to Complex requirements
« One entry point for your requirements
o Special Order Desk Email: SpecialOrderProgram@gsa.gov
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Help Us Serve You Better and Faster

Many orders flow through DLMS to GSA, without contact information
Use “Mark For” Date fields to insert contact info: name and phone
number

This allows GSA to:

o Clarify buyer's needs regarding non-contract items (buy on demand)
o Confirm quantity if there is a question on unit of issue

o Arrange delivery and any special requirements

o Ensure base access, if needed

Long-term: DLA and GSA modify systems to collect more complete
contact info (name, phone, email)
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GSA Global Supply® - Part Number Expansion

« Goal is greater customer choice, with all the safety and simplicity of
GSA Global Supply®

« Builds on strategic sourcing for MRO and JanSan noted earlier

« Tens of thousands of items, identified by part number and not NSN

« MRO items bear the prefix “FMRA” and JanSan items are “FJSA”

« Same program attributes apply (ordering and payment options,
requisition-based ordering, etc.)

 Identified on both websites (GGS and GSA Advantage!®) with
“Contractor” marked as “GSA Global Supply®”
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GSA Global Supply® - Support for EUCOM

« New partnership for customers in Europe and select AFRICOM
locations

« Available via FEDSTRIP/MILSTRIP and now GSA Advantage!® and
GSA Global Supply® websites too

« Features ~820 high-demand NSNs

« GSA'’s vendor partner stocks those items in Europe and delivers in ~5
days (much faster than shipment via DLA from CONUS)

« DLA facilities in Germany and Italy forward to eligible customers in
Djibouti, Cameroon, etc.

* Model program for other COCOMs (INDOPACOM next)
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GSA Global Supply®

CUSTOMER SERVICE
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GSA Global Supply® — Customer Service

Our National Customer Service Center is available at 800-488-3111
from Sunday at 9 p.m. ET until Friday at 9:30 p.m. ET or via email at
NCSCcustomer.service@gsa.gov.

Order status visible 24/7 at ask.gsa.gov. Register and check at any
time.

The full-service NCSC provides assistance and information to help
make your requisitions simple and efficient. Check on current pricing,
order status, billing information, tracking of shipments and more.
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GSA Global Supply® — Customer Service

GSA Staff in forward deployed environments to support your needs:

Europe/Africa/Middle East (4)
Japan & Okinawa (1 each)

Korea

Guam

Also onsite daily with DLA Agency Sustainment Operations Center

For the most up-to-date contact details:
http://www.gsa.gov/globalsupplyoconus
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GSA Global Supply® - Publications

Visit www.gsa.gov/cmls to download or request FREE product brochures
and reference guides.

GSA Global Supply ™ Ordenng Guide
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For More Information:

John Barnicle

651-681-1625
John.Barnicle@gsa.gov
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Visit us at

gsa.gov/federalmarketplace

. L. . Per Diem Lookup ‘ Search GSA.gov n
U.S. General Services Administration (n] earch G-A.g0

Buying & Selling ~ Real Estate - Policy & Regulations ~ Small Business ~ Travel ~ Shared Services ~ Technology ~

Home / AboutUs [/ Organization / Federal Acquisition Service [/ FAS Initiatives / Federal Marketplace Strategy

FMP News

Federal Marketplace Strategy

Federal Marketplace Strategy

Overview Rele

FMP Industry Day - 12/12/18

Winter 2020 Release

Federal Marketplace (FMP) Strategy GSA’s FMP Winter ‘20 Release is
available! The FMP Winter ‘20
release delivers an integrated set
of policy, process, and
technology improvements to

modernize and simplify your

Releases

acquisition experience. Explore

Yes please...

now!

Let’s simplify the
federal buying and

How Can | Help?

Share your ideas:

| | . . | = Join the FMP Strategy
Se Ing experlence H What is the Federal Marketplace? Community of Practice
Today! =
The federal marketplace describes how government +* » federalmarketplace@gsa.gov
agencies buy the products, services, and solutions * . i
) R . o * Join the conversation:
Visit us 1 they need to meet their respective missions. Vendors
* supply these items and GSA provides acquisition GSA FEDERAL MARKETPLACE e MAS Interact Group &

systems and services to help agencies buy what they STRATEGY « Commercial Platforms
need. Interact Group =

« Catalog Management Interact

Group &
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Need Access to Information and Publications that
Highlight GSA Products, Services and Solutions?

FAST 2020:

Download public training presentations
here: https://gsasolutionssecure.gsa.qov/FASTForward Presentations

Visit us at gsa.gov/CMLS where you have the ability to:

* Register for the FAS monthly FedMark e-newsletter

« Subscribe to categories of interest for ongoing communications

« Search for publications by title, topic, or publication number

« Save electronic versions of publications, including PDFs and flipbooks

» Order hard copy complimentary publications to ship directly to your office
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